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Swivl Robot Swivl App Swivl Cloud

Swivl

Our robot follows you with 
great quality audio. Now it has 
twice the speed of response, 
a simpler Lightning interface 
and multi-channel audio so 
you can hear everything.

This free iOS and Android 

and settings for the Swivl 
Robot. The app allows users 
to easily record lessons or 
presentations.

A FERPA/COPPA compliant 

development cloud platform 
for teachers and students.

Uses
The Swivl solution has the power to enhance teaching and learning. Some uses include:

• 
future reference.

• 

•  Use our presentation tools to capture and dialogue about events, lessons, student 
projects and more.

• Upload, annotate and dialogue about any video content. Upload content from any 
source. 

• 
rubrics. 

• Build a culture of collaboration with organized cohorts of teach-
ers sharing video and dialoguing.

• Build searchable libraries of the best teaching practices in your school for 
everyone to learn from.
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Swivl User Guide

Base

Pair Power

System
statusstatus

Charge Status

Power

Mobile Device
Connection

Base
Charge Status

Power status
Power button
Record status
Record button

Center
Button

Directional 
Button Pad

Contents:
• Base
• 

• USB Wall Charger
• Base Charger
• 
• 
• Micro USB - Lightning Cable

Base Charger 

Cables

Ext. Microphone / 
Charging

Microphone

Expansion USB

Shims

A C D



4

Solid red Solid red
No device connected

Device connected
 

Battery Low

Swivl User Guide

Battery low

plugged in. -

Charge Status

Power
Base

Charge Status

Base fully charged



5

Next, push removable grip holder left and lift to remove.

Finally, insert shim into grip holder and place in base.
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Getting Started

A C D
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Insert your device, screen forward into the base. Use the included Lightning cable to connect the base to your iOS device. If you 

LED next to the Power Button will turn solid green. You will be prompted to open or download the Swivl app. 

The Swivl C Series Robot has the ability to collect audio from up to 5 

you wish to use. You will only need to perform pairing process once.
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Pair LED

With the Swivl base on and connected to a 
mobile device running the Swivl app, remove 

multiple times to indicate pairing is in prog-
ress. When the Pair LED turns solid, remove 

unique color label.



the room and the base will follow.

With Auto-Tilt turned on in the Swivl 
app settings, the Swivl will follow the 
up-and-down movement of the 

results. The heads-up display allows the teacher to view the live recording and uploaded presentations. 
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-

capturing audio and video. To stop recording, tap the Record Button on the 

your Swivl account where they can shared via email, URL or embedded into another platform. Read on to learn more about the 
Swivl app and cloud.

1. From the Swivl app, up-
load your video to your Swivl 
account.

2. Login at cloud.swivl.com 
to view your videos. to your videos and share 

with others.

rd or pr
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Swivl App
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account. This will allow you to manage all of your videos on any device 
with an Internet browser. 

When you open the Swivl app, you will have two login options:

• : Create a Swivl account using an email address 
and password. Use these credentials to sign into the Swivl app and 
cloud account.

• : Sign in using your Google credentials.

The interface of the capture screen 

and provides the capture options below:
•  This displays the maxi-

mum recording time available. This is 
dependent on your device’s storage 

• : The icon displays the 
level of audio recording from the 

adjust recording levels.
• Tap here to choose 

set a countdown timer to display 
during capture.

• Tap to begin record-
ing video.

Tap Capture in the lefthand navigation bar in the Swivl app to open the video recording screen. Here you can re-
cord video with or without a Swivl robot connected to your mobile device. The video will initially be stored on your 
device but can be easily uploaded to your Swivl account.

• This icon will appear in white if 
a Swivl robot is connected, otherwise it will 
be red.

• 
app Library.
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•  Enable Swivl base to tilt automatically.
•  Indicates where audio is being captured.
•  Displays the status of the device’s con-

nection with the robot.
•  Indicates battery life remaining 

in base unit.
•  Indicates battery life remain-

• : This setting allows you to 
adjust which region you are in while using Swivl. We 
recommend using the Automatic option.

• When enabled, this set-
ting allows the app to select the optimal microphone 
to use. Recommended: Enabled.

• 
• 

•  Determine the size of video your mobile 
device captures. SD is recommended and requires 

of space per 1-hour video. It is important to note that 
videos are stored on your mobile device until deleted. 
It is recommended that you upload videos to your 
Swivl account and then delete them from the app to 
save space.

• : By enabling this function, your videos will automatically be uploaded to Swivl Cloud. This is recommended if you 

• Auto-delete: When Auto delete is enabled, as soon as a video has been fully uploaded to Swivl Cloud, it will be deleted from 
the app. 

•  By enabling Auto-exposure, you allow the Swivl app to adapt the video capture to the lighting conditions of 
the capture environment.

•  Enables upload of videos using cellular data.
• 

•  Indicates which release of Swivl app is being used.
• 
• 

can initiate it from the bottom of the Settings menu.

Tap on Settings in the navigation bar on the left of the app interface to access settings for the Swivl app and robot.
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It is important to note that videos are stored in the app and consume space on your mobile device until they are deleted. It is 
recommended that you upload videos to Swivl Cloud and then delete them from your device when possible. If you are sharing a 
device with others, be sure to delete your videos and logout of the app after use. 

The library has three tabs at the top: 
Slides, Videos, All. It is within these tabs 
that you will see your recorded or upload-
ed content.

the cloud icon.

The ellipsis will open a menu of options 
that include:
•  Watch your video
•  Save your video to your de-

vice’s camera roll.
• : Clip the beginning or end 

of the video
• 
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explain the meaning of each icon.

68%

• Tap to upload video 
to Swivl

• Video not yet stored 
on cloud, in device 
memory only

• 

• Video currently 
uploading to Swivl

• Tap to pause or 
cancel upload

• Upload time varies 
based on video 

-

• Video fully uploaded 
to Swivl

• Video currently 
stored both on de-
vice and in cloud

• Delete video from 
app to reclaim stor-
age space

• Video fully uploaded 
to Swivl

• Auto-delete has 
removed video from 
device

• You can no longer 
watch the video in 
the app



Swivl Cloud
Login to cloud.swivl.com to access your videos. At the top, you will notice three tabs to the left of your initials:
• : Contains videos or presentations shared with you by others
•  Your videos and presentations 
• View your created groups. Creating a group is helpful when you plan to share many videos with the same set of users. 

It will also allow you to add new users to a group and automatically allow them to see a set of videos.

The Library contains two view-
ing options: 
•  See all your vid-

eos in chronological order
• Sort videos into 

your Library organized

 While most 
videos are uploaded from 
the Swivl App, videos can be 
manually uploaded from other 
programs. 

Slides may also be uploaded 
to use during recording. These 
slides  may include teaching 
notes,  discussion questions, 
or presentation materials. 

• : Give another Swivl user access to your video by inputting their email address. They must log in to their account to watch. 
This option allows you to see detailed viewing analytics. 

• Group: You can share your project with a group of Swivl Cloud users. They must log in to see your content.
• -

ed, re-posted and watched by anyone.
• : Post your video project into any LMS, website or blog. Embedding options include size, password protection, and 

embed access.

• 
• -

• 
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When you open a project in your Library, you have the following options to edit, produce, share or export your project. 

Videos without slides have the following editing options:
•  Create a unique name and description for 

your video.
• Move To: Move the project to a folder in your Library.
•  Trim the beginning or ending of a video and 

save as an existing or new project. 

•  Permanently delete the video from Swivl Cloud.
• 

set precise time when you want each slide to be dis-
played, as well as replace slides, change position, hide 
or delete.

When editing slides, you have the ability to change the timing of the slides so that they are aligned to the video content. 
The editing functions also include the ability to:
• Upload new slide
• Replace selected slide
• Hide selected slide
• Remove selected slide
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comments. 

Because comments are time 
stamped with the appropriate 
time from the video, users are 

-
tions about the video. 
Commenting is great for in-

discussion.

When projects are shared, the owner has the ability to 
see viewing analytics including:
• Total visits and views
• Visits per day
• Percentage the video viewed
• Names of viewers and what percentage of the video 




