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Today’s Agenda

• Our collection and ILL availability
• How to place requests
• Interlibrary Loan Code for the United States
• Resources
• Wrap-up/Q&A



UNIVERSITY OF DELAWARE LIBRARY 
COLLECTION AND POLICIES

Requesting Materials



What can we lend and for how long?
Physical Items

• “Available” books from Morris, Chemistry, 
Library Annex, Marine Studies Library, and 
Physics – 70 days

• Select Film and Video materials – 7 days
– Some restricted to in-library use only

• Microforms – most titles, most for 70 days
– Restricted to in-library use only















What can we send?
PDFs

• Articles from print journals, including Special 
Collections

• Chapters from books, including Special 
Collections

• Articles from some electronic journals and 
books





E-journals



Digitization on Demand

• Fee-based; public domain materials only



What is not available?

• Specific collections do not circulate, but article/chapter 
PDFs are possible: Special Collections, Reference, bound 
journals

• Other collections: patents, Music Resource Center 
materials, Browsing Collection, software, print materials 
published before 1850

• Film and Video titles scheduled for classroom use are not 
available

• Electronic material restricted by licenses
• Items in poor condition



For complete policies

https://library.udel.edu/interlibraryloan/delaware/

https://library.udel.edu/interlibraryloan/delaware/


HOW TO REQUEST THROUGH UD’S 
WEBFORMS

For non-OCLC and non-DOCLINE libraries



Requesting from UD

• OCLC WorldShare ILL/Tipasa is strongly 
preferred for any library that has access (DLM)

• DOCLINE (DEUCVF)
• Lending webforms if no OCLC or DOCLINE



Step 1: ILL account for your library

https://library.udel.edu/interlibraryloan/lending/illregister/

https://library.udel.edu/interlibraryloan/lending/illregister/


ILL account tips

• Username is for your library, not individual 
staff members.

• Use an email address for your library, not 
individual staff members.

• We can reset forgotten passwords: call or 
email us.



Step 2: Log in to our webform

https://udel.illiad.oclc.org/illiad/lending/lendinglogon.html

https://udel.illiad.oclc.org/illiad/lending/lendinglogon.html


Hint! It’s not this screen for our 
UD patrons…



Or this one, also for UD patrons…



… but this one, our lending pages

https://udel.illiad.oclc.org/illiad/lending/lendinglogon.html

https://udel.illiad.oclc.org/illiad/lending/lendinglogon.html




Step 3: What do you want to request?

• A loan request is something you want to borrow 
and return.

• A copy request is something we’ll send 
electronically as a PDF: journal articles, book 
chapters.



Step 4: Request It!



Step 4: Request It!



Requesting Tips

• One request per form, please!
• We don’t charge DE libraries, but need that 

“maximum cost” question for the non-DE 
libraries who request.



Requesting Tips

• Complete title, year/edition, and call number
are extremely useful.





Requesting Tips

• Use the Notes field to give specific 
information like “We need all three volumes” 
or “We only need volume 2.”





Requesting Tips

• Bonus points and good library karma for 
including the OCLC Number in your request.



Step 5: Wait for It!

• Loans are shipped by courier (where 
available), mail, or UPS.

• Copies are sent by Odyssey or Article 
Exchange.

• We’ll email you with questions or if asking you 
to comply with restrictions.



Step 5: Wait for It!



Following up: Loans



Following up: Copies



Following up: Copies



In summary

• As much information as possible!
• Bookmark our lending webform

(https://udel.illiad.oclc.org/illiad/lending/lendinglogon.html)

• Register or contact us to reset your password 
if needed.



Final Note

• Tipasa is coming: stay tuned.

https://www.oclc.org/en/tipasa.html

https://www.oclc.org/en/tipasa.html


INTERLIBRARY LOAN CODE FOR THE 
UNITED STATES & BEST PRACTICES



The code: 2016 revision highlights

• Due date: meaning has changed
• Compliance with copyright law vs. compliance 

with CONTU*
– * if you need a refresher, try expert Cindy Kristof’s 

ILL 101 presentation slides

http://www.ala.org/rusa/sites/ala.org.rusa/files/content/sections/stars/section/educationandtrainingcommittee/ILLcopyrightMidwinter2014_CindyKristof.pdf


The Code and Best Practices

• Return recalled items immediately
• Be willing to lend if you borrow
• Maintain confidentiality
• Note any special requirements or restrictions 

(“Must be the 8th edition,” “Please don’t send 
for in-library use only”)



The Code and Best Practices

• Have a policy available for your patrons
• Assume responsibility for the loaned material  

- even if you never receive it
• Return items in the same condition you 

received them.  “In particular, a requesting 
library should never affix adhesive labels or 
tape directly to any borrowed item.”



Connected by the ILL code!



HELPFUL LINKS FOR BEING A 
RESOURCE SHARING SUPERSTAR



Interlibrary Loan Code for the United 
States

• http://www.ala.org/rusa/guidelines/interlibrary
• Supplement: 

http://www.ala.org/rusa/resources/guidelines/interlibraryloancode

• Printable PDF: 
http://www.ala.org/rusa/sites/ala.org.rusa/files/content/sections/stars/resources/ILL%20Code%20with%20Supplement.pdf

http://www.ala.org/rusa/guidelines/interlibrary
http://www.ala.org/rusa/resources/guidelines/interlibraryloancode
http://www.ala.org/rusa/sites/ala.org.rusa/files/content/sections/stars/resources/ILL%20Code%20with%20Supplement.pdf


Online Learning Institute

http://idsproject.org/OLI/index.aspx

http://idsproject.org/OLI/index.aspx


Rethinking Resource Sharing

https://rethinkingresourcesharing.org/

https://rethinkingresourcesharing.org/


Interlibrary Loan at UD

• DELCAT Discovery: http://delcat.worldcat.org/
• AskILL: 

https://library.udel.edu/interlibraryloan/askill/
• Lending to Delaware Libraries: 

https://library.udel.edu/interlibraryloan/delaware/
• Our request system: 

https://udel.illiad.oclc.org/illiad/lending/lendinglogon.html

http://delcat.worldcat.org/
https://library.udel.edu/interlibraryloan/askill/
https://library.udel.edu/interlibraryloan/delaware/
https://udel.illiad.oclc.org/illiad/lending/lendinglogon.html


Thank you!
Any questions?

Megan Gaffney
gaffneym@udel.edu

https://library.udel.edu/interlibraryloan/

mailto:gaffneym@udel.edu
https://library.udel.edu/interlibraryloan/
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