
  
You can get help whether you are doing your research in the Library, in your dorm room. or at home. 
 
If you're in the library building, the reference desk is the place to go with any of your questions. Did you know 
that reference librarians all have master's degrees in library and information science? That means that experts 
in finding information are on hand to help. No question is too large or too small. We can help point you to a 
good database, can help you to find books in the library, and most of all we can save you a lot of time.  
 
If you are not doing your research in the Library, you don't have to go it alone. Just head to the "Ask the 
Library" link on the home page. From here you can chat live with a librarian during the Reference Desk's 
normal hours. 
 
If your question is a bit more complicated, you can email us and expect to receive a response within 24 hours. 
You can also text us, or call on the phone with quicker questions.  
 
One of the most important research skills you can cultivate is knowing when and whom to ask. So remember, 
never spend more than 20 minutes feeling frustrated when you're conducting your research. 
 
The reference librarians are always willing to assist you! 
 


